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EXECUTIVE
SUMMARY

HOW DID PONOKA FCSS HELP THE COMMUNITY IN 2024?

Ponoka and Community Support Services (FCSS) in a not-for-profit community based
organization which receives its funding from a partnership between the Province of
Alberta, the Town of Ponoka, and Ponoka County. Ponoka FCSS, along with our
compassionate staff and volunteers, offer a wide variety of support programs to seniors,

families and our community as a whole.

MAJOR MILESTONES ACHIEVED:

Funds Distributed Back to the Community

FCSS Celebrates 50 Years!

Through government funding, grants, local donations, and strong
community support, Ponoka FCSS reinvested $161179 back into the
community through eligible FCSS programs and projects. This included
$90,000 directed toward community grants, sponsorships, and
personal supports. (See page 14 for more details.)

Ponoka FCSS celebrated 50 years of
providing services to our community.

(See page 17 for more details)

Commitment to Quality & Safety
Ponoka FCSS is dedicated to delivering safe, high-quality programs developed in collaboration with our clients,
families, team members, and community partners. Through client satisfaction surveys, employee and board
feedback, and the review of other data sources, the Quality Improvement Committee analyzes anonymous
information to identify strengths and opportunities for growth. This ongoing process helps ensure we foster a
healthy and engaged team, and reinforces our commitment to excellence in client-centered care—supporting

our employees, volunteers, clients, and community alike.
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AGENCY OVERVIEW
WHO WE ARE

Pk Viision, Mission, and Values of Ponoka FGSS

)

Vision
- A caring & supportive community assisting its people. -y
¢/ MISSION™ | o
J Mission
“'//| Building a safe & caring community, through quality programs
\' | and services.

dlues

S: Significant and Strategic contribution to our community in consultation with our community.

U: Understanding of our diverse population and their needs.

P: Progressive and Proud. Building a community of design while respecting our past, recognizing people as
our greatest asset.

P: Positive. Providing comfort, support, and encouragement in a safe manner for clients and staff including
workplace health and safety.

O: Opportunity. Offering opportunities to educate and empower.

R: Respect for all which includes confidentiality, integrity, transparency, honest and ethical behavior.

T: Teamwork. As leaders, we adapt, manage change, and strive for improved quality.

(CURRENT AS OF: NOVEMBER 15TH, 2025)
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PROGRAMS & SERVICES
WHAT WE DO

In 2024, Ponoka FOSS continued to deliver essential community programs that promote independence, dignity, and
Inclusion for residents of all ages. Through a range of supportive services—from in-home care to accessible
transportation—our team and volunteers worked together to enhance wellbeing and strengthen community connections.
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